Ipunoowcenue 2
k npukaszy Ne 18 ot 08.09.2021r.

«IIpaBuya 3THKETA NPHU 00IEHUH C HHBAJTHIAMHM PA0OTHUKOB
OI0/1’)KeTHOI'0 JOIIKOJIBLHOI0 00pa30BaTeJIbHOIO yupe:kaeHue JIlo0nHcKoro
MYHUIMIIAJIBHOr0 paiiona OMckoii 00s1acTH
« KpacHosipckuii gerckuii cag Nely
1. O0mme nmoJioKkeHust

1.1. IpaBuna 3THKETa NMPU OOIIEHUH ¢ UHBATMIAMH PAOOTHUKOB MYHHUIIUITAIEHOTO
OI0JIPKETHOTO JIOIIKOJIBHOTO 00Pa30BaTENIbHOTO YUPEKICHUS JIeTckoro caaa Ne 40
(nanee - IlpaBuna) npeacTaBisOT cOOOM CBOA OOIIMX NPUHLMIIOB U TPaBUII,
HAIPABJICHHBIX Ha COOJIOJICHUE MOPAIbHO-3TUYCCKUX WM HPABCTBEHHBIX HOPM,
moxenu noBeaenust paboraukamu bJIOY « Kpacnosipckuii n/c Nely (nanee - IOY)

HpI/I O6H_ICHI/II/I C MHBaAJIMJAaMHU U I[pyTI/IMI/I MaJIOMO6I/IJ'I]'::H]'::IMI/I rpamz[aHaMH (;[anee -
MTH).

1.2. Ilenbro HACTOAIIMX MIPABUI SIBJISIETCS - yCTaHOBIIEHUE 3 (PEKTUBHOTO OOIIEHUS
¢ uHBanugaMu u apyrumu MI'H, a Takke okazaHusi UM MPU 3TOM HEOOXOIUMOMN
MOMOIIY B MPEOAOJIECHUU 0aphepOB, MEMIAIONINX MOTYYEHUI0O UMU YCIYT HapaBHE C
JIPYTUMH JIMLAMHU.

1.3. Kaxnasiii padorauk JIOY noibkeH mpuHUMATh BCe HEOOXOIWMBIE MEpPHI s
Pa3BUTHA KOMMYHUKATHBHBIX KOMIIETEHIIMH, YMEHHH M HaBBIKOB, HEOOXOIUMBIX
11 3¢ PeKTUBHOTO OOIIEHHS TTPU OKa3aHUHW MTOMOIIM MHBamuaaM U apyrum MI'H.

1.4. 3Hanue u coOroIeHne pabOTHUKAMHM TToI0KeHnM [IpaBwit sSBII€TCS OJHUM U3

KpUTEPUEB OIICHKH KadecTBa HMX MPOPECCHOHAIBHOW JEATEIBHOCTH, a TaKKe
HEOOXOAUMBIM YCJIOBHUEM ISl CO3JIaHMS W TOJJACPKAHUS PEIyTallud yUpEeKACHUS,
dbopMuUpOBaHUS TMOJOKUTEILHON KYJbTYpbl OOIICHHS TPH OKA3aHWHM ITOMOIIH
uHBanuaaM H apyrum MI'H B JIOV.

1.5. Heorbemnemoit uwacteio IlpaBun sBisercs «/leknapanusi HE3aBUCHMOCTH
VHBAIUIA».

1.6. IlpaBuna qoBoasaTcs 10 Bcex pabotHukoB JJOY moa TMYHyO MOIMUCH.

2. OCHOBHbIe KOMMYHMKATHBHbIC HABBIKM INPHU OOILIEHUM C MHBAJIUIAMHU -
u30eratb KOHQPJIUKTHBIX CUTYALUi:

- BHUMATENBHO CIyIIaTh MHBAJINAA U CJBIIIATh €r0;
- peryampoBaTh COOCTBEHHBIE SMOLIMH, BOZHUKAIOIIHNE B ITPOILIECCE B3aUMOECHCTBHS;
- 00ecIeunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHUH;

- TMBHUJIN30BAHO IIPOTHUBOCTOATH MAHUITYJIMPOBAHUIO,



- COMHEBAsICh, PACCUMTHIBATH HA CBOM 3ApPaBbIi CMBICA M CHOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCUTBCS K JPYTrOMY U€JIOBEKY, Kak K ce0e caMOMy, TOUHO TakK K€ €r0 yBaXKaTh.
3. O0mme mpaBu/ia 3TUKETA MPH O0LEHHUS € HHBAJIUAAMU

3.1. OOpamenue K YEIOBEKYy: KOIJa Bbl pPa3rOBAPUBAECTE C HWHBAJIUAOM,
oOpalmaiTech HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY WU
CYpAOIEPEBOAUUKY, KOTOPbIE TPUCYTCTBYIOT IIPU Pa3roBOpE.

3.2. TloxkaTue pyKH: KOIrZJa Bac 3HAKOMSAT C WHBAJIWJOM, BIIOJIHE €CTECTBEHHO
NOXAaThb €My PYKY: Jaxe T€, KOMY TPYJIHO JABUTraTh PYKOW WM KTO MOJb3YETCA
IpPOTE30M, BIIOJHE MOTYT MOXKAaThb PYKYy — IMPaByl WIH JIEBYIO, YTO BIIOJIHE
JOIYCTUMO.

3.3. HaswiBaiiTe ce0s U Apyrux: KOrja Bbl BCTPEUAETECh C YEJIIOBEKOM, KOTOPBIN
IUIOXO WJIM COBCEM HE BUIUT, 00s13aTEIbHO Ha3bIBalTE ceOsl U TeX JI0JIeH, KOTOphIe
npunui ¢ Bamu. Ecnu y Bac obmias Oecena B rpyrmre, He 3a0bIBaiiTe MOSACHUTH, K
KOMY B IaHHBIA MOMEHT BBl 00OpalliaeTech, U Ha3BaTh ceOsl.

3.4. .IlpenjnoxxeHue MOMOINM: €CIU BbI MpeJjaracTe MOMOIIb, KIUTE, MOKa €€
IPUMYT, a 3aT€M CHpAIIUBANTE, YTO U KaK JIeJIaTh.

3.5. A,IIGKB&THOCTB N BCKIIUBOCTD: 06pamaﬁTeCB C B3pPOCIIBIMU-UHBAJINAAMU KaK C
B3POCJIBIMH. O6pamaﬁTeCL K HUM II0 UMCHHU W Ha TbI, TOJBKO C€CJIM BbI XOPOIIO
3HAaKOMBEI.

3.6. He omupaiiTechb Ha KpECIO-KOJSACKY: OMUPATHbCS WM BUCHYTH Ha YbEH-TO
UHBAJIMTHOM KOJIACKE - TO JKE€ CamMoO€, 4YTO ONHPAThCS WM BHUCHYTh Ha €€
oOnagaTene, U 3TO TOKE pa3apakaer.

3.7. NHBasnniHast KOJdsiIcKa - 3TO 4YacTh HENMPUKACAEMOIro MPOCTPAHCTBA YEIOBEKA,
KOTOPBIU €€ UCITOIb3YET.

3.8. BHMMAaTENbHOCTh U TEPHEIUMBOCTh: KOTJA Bbl Pa3roBapHMBacTe C YEJIOBEKOM,
HCIIBITHIBAIOIINM TPYAHOCTH B OOINEHWH, CIyHIAlTe €ro BHHMATEIbHO. bynpre
TEPIEIUBEI, XKIUTE, KOTJa YeJI0BEK caM 3aKOHUUT ¢pa3y. He momnpasisiite ero u He
JIOroBapuBanTe 3a Hero. Hukorma He mMpUTBOPSIMTECH, UTO Bbl IOHUMAETE, €CIU HA
camMoM Jeie 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO IMOMOXKET YEJIOBEKY
OTBETHUTH BaM, a BaM — IOHSATH €rO.

3.9. Pacnionoxenue A1t 6eceqibl: KOrja Bbl TOBOPUTE C YEIIOBEKOM, MOIb3YIOMIUMCS
WHBAJIUJIHOW KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECh TAK, YTOOBI BAalllM U €r0
rmaza ObUIM HAa OJHOM YpOBHE, TOrJa BaM OyAeT Jierdye pa3roBapuBaTh.
PaszroBapuBas ¢ TeMu, KTO MOXKET, UATATh MO T'y0aM, pacroioKUTECh TaK, YTOObI HA



Bac nagan cer, u Bac Ob110 XOpomo BHAHO, mocTapaiTech, yToObl Bam HHuero
(ema, pyku), HE MEIIIAJIO.

3.10.IlpuBneyeHne BHUMAHHUS 4YeJIOBEKAa: YTOObI MPHUBJIEYb BHUMAHHME YEJIOBEKA,
KOTOPBIM IUIOXO CJBIIIUT, IMOMAIIUTE €My PYKOW WM IOXJIONAWTE IO IUIeYy.
Cmotpure eMy NpsIMO B Ijla3a U FOBOPUTE YETKO, HO UMEUTE B BUAY, YTO HE BCE
JI0JIU, KOTOPBIE IJIOXO CJIBIIIAT, MOT'YT YUTATh MO ry0aM.

3.11.He cmymaiitecb, €ciyu CiIy4allHO JONYCTWJIMA OIUIOIIHOCTh, CKa3aB
«YBuguMcs» win «Bel ciblmany 00 3TOM...7» TOMY, KTO HE MOXKET BHUJIETh WIH
CJIBIIIATb.

4. IlpaBuia 3THKeTa NPHU OOLIEHMH C JUIAMH C Pa3HBIMH PACCTPOMCTBAMH
(pyHknuit opranuzma

4.1. Ilpasuna ’muxkema npu o00wleHUU C UHEANUOAMU, UCHBIMBIEANOUWIUMU
mpyoHoCmu npu nepeodsuIHceHuu:

L4 HOMHI/ITG, 4YTO HHBAJIMAHAA KOJICKA — HCIPHUKOCHOBCHHOC IIPOCTPAHCTBO
yeJsioBeka. He oOyiokauynBanTech Ha HEC, HC TOHKaﬁTe, HE KJIIaIUTC Ha HEC HOT'U oe3
paspCcuiCHus. Hauatps xkaTtuth KOJICKY 0e3 coriacus HMHBaJIXAa — TO K€ CaMO€, YTO
CXBATHUThH U IIOHECTHU YeI0BEKA 0€3 ero Pa3pCIICHUA.

e Beerna crnpammBaiite, Hy)KHa JIM TIOMOIIb, TIPeXIe 4eM oka3zaTh ee. [Ipenaraiite
MIOMOIIb, €CITU HYKHO OTKPBITh TSKEITYIO JABEPb WM MPOUTH MO KOBPY C JUTMHHBIM
BOPCOM.

e Ecnu Bame npeaoKeHne O MOMOIIM IIPUHITO, CIIPOCUTE, YTO HYXKHO J€aTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.

e Eciu BaMm paspemniu mepeiBUrath KOJISICKY, CHaudaja KaTUTE €€ MeEIJICHHO.
Konsicka 6picTpo HaOUpaeT CKOPOCTh, M HEOKUIAHHBIN TOTYOK MOXKET MPUBECTH K
noTepe paBHOBECHS.

e Bcerna nuyHO yOexaailTeCb B JOCTYNHOCTH MECT, TJ€ 3aIllJJaHUPOBaHbI
MepOTpUATHs. 3apaHee MOUHTEPECYUTECh, KAKHE MOTYT BOBHUKHYTH MPOOJIEMBI WIIH
Oapbephl U KaK UX MOXKHO YCTPAHHT.

e He Hamo xyonaTh 4enoBEKa, HAXOAAIIETOCSd B WHBAIMIAHOW KOJIACKE, MO CIUHE
WIH 10 TIIeYy.

e Ecnu BO3MOXKHO, pacmooKUTECh TakK, YTOOBI BaIllK JiKila ObLIM HA OJJTHOM YPOBHE.
N36eraiite  MmoJIO)KEHHWS, TIPU  KOTOPOM  BalleMy COOECEIHUKY  HYXKHO
3aIPOKUIBIBATH TOJIOBY.

e Eciam cyliecTByIOT apXUTEKTYpHbIE Oapbepbl, MPEAYNPEAUTe O HHUX, YTOOBI
YEJI0BEK MMEII BO3MOKHOCTh PUHUMATH PELICHHUS 3apaHee.



e [lomHuUTE, YTO, KAK MPABUIIO, Y JIIOAECH, UMEIOIIUX TPYAHOCTH IIPH NEPEIABUKEHNH,
HET Ipo0JIeEM CO 3pEHUEM, CIIYXOM U MOHUMAHUEM.

e He nymaiite, 4T0O HEOOXOJIUMOCTh MOJIH30BATHCS WHBAIMIHONU KOJSCKOM — 3TO
Tpareaus. OTO cmoco0 CBOOOAHOTO (€CTM HET AapXUTEKTYpHBIX OaphepoB)
nepeaBUKEHUA. ECTh JIFOJIU, MOJB3YIOIIMEC UHBAIUIHOW KOJISICKOM, KOTOPBIE HE
yTPAaTWJIM CIIOCOOHOCTH XOJIUTh U MOTYT IMEPEJIBUTaThCsl C MOMOIIBIO KOCTHUIEH,
TpocTd U T.M. KOJSICKM OHM MCTHONB3YIOT JJISI TOrO, YTOOBI KOHOMHUTH CHUJIbI U
ObICTpee MepeBUraThCsl.

4.2. Ilpasuna smuxema npu 0OUieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE
3peHue unu He3pAYUMU

e [Ipenaras cBOXO IMOMOIIb, HAMPABISANUTE YEIOBEKa, HE CTUCKHBAWTE €r0 PYKY,
UINTE TaK, Kak BBl OOBIYHO XouTe. He Hy>)KHO XBaTaTh CIICMOTO YEJIOBEKA M TAIIUTh
ero 3a co0oM.

e Ormmmure KpaTKO, I'Z€ Bbl HAXOIUTCCh. Hpez]ynpeﬁczlaﬁTe 0 IPCIATCTBUAX!
CTYHCHAX, JIYXKaX, AMaXx, HU3KUX IIPUTOJIOKAX, pr6ax n T.II.

e lcnonw3yiiTe, ecinu 3TO yMECTHO, (pasbl, XapaKTEepU3YIOIIHME 3BYK, 3amax,
paccrosinue. /lenurech yBUICHHBIM.

e OOpamaiitech ¢ co0akaMHU-TIOBOJBIPSMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU
KUBOTHBIMU. He komMaHy#iTe, HE TporaiTe U He UrpaiTe ¢ co0aKOM-TIOBOIBIPEM.

e Eciiu BBl coOupaeTech YuTaTh HE3PSIUEMY UYEIOBEKY, CHavajla MpeayrnpeanTe oo
sToM. ['oBOpHTE HOpMaJIbHBIM rosiocoM. He mponyckaiite mHpOpMaIUiO, €ClIU Bac
00 3TOM HE IOIPOCHT.

e Eciii 5T0 Ba)HOE MUCHbMO WM JJOKYMEHT, HE HYXKHO JJIs1 YOeIUTEITbHOCTH 1aBaTh

ero norporath. [Ipu 3TOM He 3aMmeHsMTe YTeHHE MepeckazoM. Korma Hespsuuii
YEeJOBEK JOJKEH TMOJANHCaTh JOKYMEHT, MpOoYUTaiTe ero oO0s3aTelbHO.
NHBanuaHOCTH HE OCBOOOXKIAET CJENOro YejJoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM IOKYMEHTOM.

e Bcerna oOpaiaiitech HEIMOCPEACTBEHHO K YEJIOBEKY, JaXe €CIU OH BaC HE BUJIHT,
a HE K €ro 3pA4eMy KOMIIaHbOHY.

e Bcerna HasbiBaiiTe ce0si M TMPEACTaBISNHTE IPYrMX COOECETHHMKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECII BBl XOTUTE TIOKATH PYKY, CKAXKHUTE 00 ITOM.

e Korma Bl mpepnaraere He3psdeMy YEIIOBEKY CECTh, HE YCA)XKMBAaWTE €ro, a
HalnpaBbTE€ PYKY Ha CHOMHKY CTyJa WM MOJJIOKOTHUK. He BoauTe 1Mo moBepxXHOCTH
ero pyky, a JaiWTe eMy BO3MOXKHOCTb CBOOOJHO MOTporaTth mpeamet. Eciu Bac



MOMNPOCUIIM TIOMOYb B35ITh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIENOro K
MpeIMETY U OpaTh €ro pyKou 3TOT MpeaMer.

e Korga Bl 0o0lIaeTech ¢ rpynmnod He3psuyux Jrofei, He 3a0bIBaliTe KaXAbld pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00paIllaeTeCh.

e He 3acraBmsiiTe Bamiero coOecelHUMKAa BelaTh B IYCTOTY: €CIHU BBl
nepeMenaeTech, MpeaynpeauTe ero. BronaHe HOpManbHO YHOTPEOJSATH CIOBO
«CMOTpPETHY». {7151 HE3pAUEro YEI0BEKa 3TO O3HAYAET «BUIAETH PYKaMM», OCSI3aTh.

e lI30eraiiTe pacruIbIBUATBIX OMNPEACIICHUA W HWHCTPYKIUH, KOTOpbIE OOBIYHO
CONPOBOKIAIOTCS )KECTaMU, BbIpakeHUU Bpoae «CTakaH HAXOOUTCS TIe-TO TaM Ha
crone». CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

e Ecau BBl 3aMETUIIH, YTO HE3PAUMIA YETOBEK COMIICS ¢ MaplIpyTa, HE YIpaBisiTe
€ro JABMKEHUEM Ha pPacCTOSHUM, MOJONAMTE U MOMOTUTE BHIOPATHCA HAa HYKHBIN
IyTh.

L4 HpI/I CITYCKC WJIN IMOABEME IO CTYIICHBKAM BCAUTC HEC3PAYCTO ICPIICHAUKYIIIPHO K
HHUM. HCpGJIBI/IFaSICB, HEC nenaﬁTe PBIBKOB, PC3KUX )1BH)KGHI/II>1. HpI/I COIMPOBOKIACHUN
HE3PAYUCTO YCIIOBCKA HEC SaKHaHBIBaﬁTG PYKH HaA3aJd — 3TO Hey,2106H0.

4.3. Ilpasuna smukema npu odOweHuUU ¢ UHEATUOAMU, UMEIOUWIUMU HAPDYUIEHUE
cayxa

e PasroBapuBas ¢ 4EJIOBEKOM, Y KOTOPOTO IUIOXOU CIIYX, CMOTPUTE MPSAMO Ha HETO.
He 3aremnsiiTe cBOe MO M HE 3aropakMBaTe €ro pykKamu, BOJIOCAMHU WIIH
KaKUMH-TO TIpeaMeTaMu. Barn cobece THUK TOJKEH UMETh BO3MOXKHOCTh CJICIUTh 32
BBIPAXKEHHUEM BAIIETO JIUIIA.

e C(CyliecTByeT HECKOJBKO THUIOB M cTeneHeld riayXxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB OOIIEHUSI C JIFOABMHU, KOTOPBIE IUIOXO cibImaT. Eciu
BbI HE 3HAETE, KAKOM MPEANOYECTh, CIIPOCUTE Y HUX.

e Hekoropele mrOOM MOTYT ChbIIaTh, HO BOCIPUHUMAIOT OTAEIBHBIE 3BYKH
HempaBwibHO. B 3TOM cnydae roBopute Oojiee TPOMKO U HYETKO, MOA0Upast
MOAXONAIINNA YPOBeHb. B Ipyrom ciydae MOHAAOOUTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEK yTpaTHJ CIOCOOHOCTh BOCIIPUHUMAThH BHICOKHE YaCTOTHI.

e YTOOBI NpHBJIeYs BHUMAHUE YEIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHu. Ecii oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YE€JIOBEKAa WM K€ MOMaxaTb
PYKOH.

e ['oBopuTe SICHO M poBHO. He HY»XHO M3JIMIIHE MOJYEPKUBATH 4TO-TO. KpHnuars,
0COOEHHO B yX0, TOKE HE HaJIO.



e Ecam Bac mpocsIT MOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npeaioxenue. cnonp3yiTe KecThl.

e VOenurech, yto Bac NoHsIM. He crTecHsiiTech cOpocUTh, TOHSI JU Bac
COOeCCIHUK.

e Ecmu BBl cooOmaere wuHpOpMAIMIO, KOTOpas BKIHOYAeT B ceOsS HOMep,
TEXHUYECKUI WM APYTOM CIIOKHBIA TEPMHH, aJpec, HAMUUIUTE €€, COOOIIUTE IO
(dakcy WM 3JIEKTPOHHON MOUTE WIH JIOO0BIM JIPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA
ObLJIa TOYHO TOHSTA.

e Ecnu cymiecTBYIOT TPYIHOCTU MPH YCTHOM OOIIEHUHU, COPOCUTE, HE OyIeT Jiu
MPOIIE NEPENUCHIBATHCS.

e He 3a0niBaiiTe 0 cpejie, KOTOpasi Bac OKpykaeT. B OONbIIMX MM MHOTONIOIHBIX
NOMEILEHUSIX TPYJHO OOIIAThCS C JIFOABMH, KOTOPBIE IIOXO CbIIAT. SIpKoe coHIe
WM TE€Hb TOXKE MOTYT OBITh OapbepaMu.

e O4eHb YacTO IIIyXue JIIOAN UCTIOIB3YIOT SI3bIK KecToB. Eciu Bl o011aeTech uepes
nepeBoJuYMKa, He 3a0yapTe, UTO O00pamarbCs HAAO HEMOCPEJACTBEHHO K
co0eceTHUKY, a He K MEPEBOIUHUKY.

e He Bce 10U, KOTOpBIE IUIOXO CHBIIIAT, MOTYT YMTaTh Mo Trybam. Bam myudine
BCEro CIPOCHUTHh 00 3TOM IpHU MepBoil BcTpeue. Ecnu Bam coOecemHUK oOnanaer
ATUM HaBBIKOM, HY>KHO COOJIOJaTh HECKOJbKO Ba)KHBIX MpaBui. [lomHHTE, 4TO
TOJILKO TPH U3 JAECSATH CJIIOB XOPOIIO MPOYUTHIBAIOTCA.

e HyxHO cMOTpeTb B JHII0O COOECETHWKY M TOBOPUTH SICHO U MEIJICHHO,
MCIIOJIb30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB.

° Hy}KHO HCIIOJIB30BATh BBIPAXCHUC JIMIlA, KCCTbI, TCIOABHKXCHUA, CCIINM XOTHUTC
IMOAYCPKHYTH WIN IIPOACHUTDb CMBICJI CKA3aHHOTO.

4.4. Ilpasuna smuxema npu 0O0ueHUU C UHBATUOAMU, UMEIOUWAUMU 3A0EPIHCKY 6
pazeumuu u nPodIEMbl 00UleHUA, YMCHIBCHHbIE HAPYUICHUA

e Vcnonp3yiTe TOCTYIHBIN SA3bIK, BBIPAKANTECHh TOYHO U 110 JIEITY.

e lI30eraiiTe CIOBECHBIX IITAMIIOB U OOpPA3HBIX BBIPAKEHUH, €CIIM TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He roeopure cBbicoka. He nymaiite, 4To Bac HE TOMMYT.

e ['0BOps 0 3a1aUax WM NPOEKTE, pACCKa3bIBAUTE BCE «II0 LIaram». Jlaire Bamemy
cobeceJHUKY BO3MOKHOCTh OOBITpaTh KaX/Iblil 1Iar MocJjie TOro, Kak Bbl OOBICHUIN
eMy.



e lcxonure U3 TOro, 4YTo B3POCIIBIM YEIOBEK € 3a€PKKON B Pa3BUTUU UMEET TAKOU
K€ ONBIT, KaK U JII0OOW JApyrod B3pociblii uyenoBek. Eciaum HeoOxoaumo,
UCIIOJIB3YyWTEe WLIIOCTpauuu wind  Qororpadguu. byapTe roTOoBBI NOBTOPUTH
HECKOJIBKO pa3. He caaBaiiTecs, €ciy Bac ¢ IEpBOIoO pa3a He MOHSIIN.

e OOpamiaiiTech ¢ 4EJIOBEKOM C MPOOJIEeMaMU Pa3BUTHSA TOYHO TaK K€, KaK BbI Obl
oOpamanuck ¢ JI0ObIM JIpyruM. B Oecene oOcyxmaiiTe Te K€ TEeMbl, KaKuU€ BbI
oOcykmaere C IpyruMu JIIOApbMHU. Hampumep, IiaHbl Ha BBIXOAHBIC, OTITYCK,
IoroJia, MocjaeHue COOBITHS.

e OOpamiaiTech HEMOCPEICTBEHHO K UEIOBEKY.

L4 HOMHI/ITG, qToO JHOAHU C 3az[ep>1<1<01”4 B Pa3BUTHUHU IICCCHOCO6HBI Hn MOTYyT
noAINunChIBATHL JOKYMCHTBI, KOHTPAKThI, TOJIOCOBATH, MHOaBATh COIJIACUC Ha
MCIUIUHCKYIO ITOMOIIb U T.M.

4.5. Ilpasuna ymuxkema nu 00uWieHUU C UHBATUOAMU, UMECIOUWUMU NCUXUUECKUE
HapyuwieHusn

e [Icuxuueckue HapylIeHUs — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BUTUU. Jlroau
C TICUXWYECKUMU MPOOJIEMaMU MOTYT UCIIBITHIBATH AMOIIMOHAIBHBIE PACCTPOMCTBA
WM 3aMENIaTeabCTBO, OCJIOKHSIOIMIME MX JKHM3HL. Y HHUX CBOM OCOOBIH H
M3MEHYMBBIN B3rJIsL Ha Mup. ® He Hamo mymarb, 4TO JIOAM C TICUXUYECKUMH
HapylmIeHUs MU  00s3aTeIbHO HYKJIAIOTCS B JOMOJHUTEIBHOM TOMOIIU M
CIIeIUAJIbHOM OOpaIleHUH.

e OOparaiitech C JIOAbMH C MCUXUYECKUMU HAPYIICHUSIMH KaK ¢ JIMYHOCTIMHU. He
HY’KHO JIeJlaTh TMPEXJACBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHUMW OIbITA OOIICHHS C
JTPYTUMU JIFOJIBMU C TaKOH e (OpMON WHBAIHIHOCTH.

e He cremyer mymaTh, 4TO JIOAM C TICUXWYCCKUMHU HAPYIICHUSAMHU Oojiee APYyrux
CKJIOHHBI K Hacuiuio. 910 Mu@. Ecnu Bl ApykentoOHbI, OHU OyIyT 4yBCTBOBAThH
ce0sl CTIOKOIHO.

L4 HeBepHo, 4qTo JIIoau C IICUXUYCCKUMH HAPYIICHUAMHN HMCIOT Hp06HeMI>I B
IIOHUMAaHWH WM HHUIKC 110 YPOBHIO HHTCJIJICKTA, YEM OOJIBIITMHCTBO J'IIO,Z[Cﬁ.

e Eciu 4elloBEeK, UMEIOIIUN TICUXUYECKUE HAPYIIEHHS, PACCTPOCH, CIIPOCUTE €ro
CITIOKOMHO, YTO BBl MOXETE CJIeJaTh, YTOOBI ITIOMOYb €MY.

e He roOBOpHUTC PC3KO C YCIIOBCKOM, HMMCIOIIUM IICUXHYCCKHC HAPYHICHHA, HAXKC
CCJIKn y BaC €CTb AJIs1 9TOIrO0 OCHOBAHUA.

4.6. Ilpaeuna >mukema npu o0OWEHUU C UHBATUOOM, UCHLIMbIBAIOULUM
3ampyoHeHUs 6 peuu



e He urnopupyiire nronei, KOTOPbIM TPYAHO FOBOPUTH, [IOTOMY YTO IOHATH UX — B
BAllIMX UHTEpECaX.

e He nepeOuBaiiTe 1 He MONMpPABISHTE YEIOBEKA, KOTOPbI UCIIBITHIBAET TPYIHOCTH
B peud. HaumHaiiTe TOBOPUTH TOJIBKO TOTrAa, KOIrJa YOEAMTECh, YTO OH YKe
3aKOHYMII CBOIO MBICIIb.

e He mbITaiiTech yCKOpPUTH pa3roBop. bynbre rotoBel K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTPYJHEHHOW peublo 3aliMeT y Bac Oomblie BpemMeHU. Eciu BbI
CHEIINTE, Ty4llle, U3BUHUBILINCH, TOTOBOPUTHCS 00 OOILIEHUU B APYTroe BpeMS.

e CMOTpUTE B JTUIO0 COOECENHUKY, OJIEPKUBATe BU3yalbHbINA KOHTAKT. OTHaiTe
3TOM Oecenie BCe Ballle BHUMAHUE.

e He HYMaﬁTe, 4dTO 3aTpyYAHCHUA B PpPCUHU — II0KA34ATCJIb HHU3KOTO YPOBHA
HHTCIIJICKTA 4YCJIOBCKA.

e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He mputBOpsiiiTech, €Cii Bbl HE MOHSIM, YTO BaM cKazaiau. He crecHsiTech
nepecnpocuThb. Eciu BaM CHOBa HE ylalioCh MOHSATH, TOTIPOCUTE TTPOUIHECTH CIOBO
B 0oJiee MEJICHHOM TeMIIe, BO3MOXKHO, 110 OyYKBaM.

e He 3a0bIBaiiTe, 4TO YeOBEKY C HapYUIEHHON PEUbl0 TOXKE HY>KHO BBICKA3aThCH.
He nepe6uBaiite ero u He nmoaasinsiite. He ToponuTe ropopsiiero.

e Eciu y Bac BO3HUKAIOT MPOOJEMBbI B OOIICHUH, CIIPOCUTE, HE XOYET JIM Balll
cobeceTHUK MCTIONb30BaTh APYroi criocod — HanucaTh, Hare4yaTaTh.



